
 
 

President’s Message 
Coffee With Duke… Teamwork – Is It More Important Now Than Ever? 

 
Dear AAID Colleague: 
 
Richard Nixon, our 37th President, was once interviewed 
on the subject of “peace.” He was asked whether the 
nation was better off than it had been one year before. 
 
Nixon replied, “As Americans, we have many great 
strengths, but one of our weaknesses is impatience. The 
Russians think in term of decades, the Chinese in terms 
of centuries. Americans think in term of years, and 
months, and days.” 
 
The COVID-19 pandemic put a much higher value on 
creating and maintaining an environment of TEAMWORK 
in our offices, as well as a higher value on the essential 
element of teamwork: PATIENCE. 
 
Good staff are hard to find and even more difficult to hire and keep.  
 
Staff know they can walk out the door today and have another job tomorrow. Therefore, 
we doctors must be more patient with staff members if we want to achieve teamwork in 
our dental implant offices. 
 
PATIENCE HAS A BITTER TASTE, BUT A SWEET AFTERTASTE 
 
Patience is the essential element of teamwork—but many people don’t have patience 
because they don’t understand its value (e.g., healthy relationships) or the secret to 
achieving it in the first place. 
 

https://www.aaid.com/index.html


Patience is not just biting your tongue when things are not moving as quickly as you’d 
like. Patience is the ability to keep a good attitude while you wait. And, as we all know, “I 
am in charge of my attitudes and the only one in charge of my attitudes.” 
 
Doctor, do you know that one minute of patience can produce ten years of peace? 
 
In 2021, teamwork requires a lot of patience with the entire staff. Doctor, are you 
listening? 
 
Let me hear from you about what you are doing to build teamwork 
in your office in 2021! Share your thoughts by emailing me at 

president@aaid.com. 
  

 
Dr. Duke Heller 
AAID President 2020-2021 
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