
 
 

President’s Message 
Coffee With Duke… Contentment Versus Happiness 

 

 

 
Dear AAID Colleague: 
 
Dr. L.D. Pankey had a 
“philosophy of dental practice” 
that literally thousands of 
dentists used to quote because 
it was the “lifestyle” 
counterpart to the art of 
practicing dentistry. 

 
Dentists who practiced Dr. Pankey’s Cross of Life philosophy were 
able to achieve financial rewards in the 1960s and 1970s. This 
concept has continued to be taught in many dental schools, even 
after Dr. Pankey’s death in 1989. 

Dr. Pankey felt that to achieve happiness in dentistry, in marriage, 
financially, and spirituality, dentists should learn to find balance in 
their lives. 

What Life Taught Duke 

I want to share with you what I would tell Dr. Pankey if he were alive today. I spoke with 
him on the phone two weeks before he passed but was not able to share my feelings with 
him at that time. 

In my version of the Cross of Life philosophy, I would replace Happiness with 

Contentment. 

https://www.aaid.com/index.html


I think that myself, my spouse, my children, my patients all want to find ways to be 
CONTENT IN LIFE… not happy in life.  

As you read this message, are you happy? Driving to work this morning, were you happy? 
Most of us don’t have a definition for happiness because it is not a time period, but a 
journey we take.  

We send our kids to college and tell them, “We don’t care what career you pick, just that 
you are happy!” Others tell their children, “We don’t care who you marry, just that you 

are happy.” Do we really believe what we are telling our children? 

Contentment Versus Happiness: 

I can learn to be content in all circumstances. 
All of us find ourselves in one of these life 
situations: 

  We are in the middle of a problem… 

  We just got over a problem… 

  We are about to have a problem… 

 
CONTENTMENT IS A LEARNED TRAIT! 

Life is a constant process of overcoming problems. All families are dysfunctional at times. 
All dental offices and staff are dysfunctional at times. Some drink to overcome, some 
smoke, some are unfaithful, some feel power will help them achieve happiness.  

Those who learn to be content in the lows of life and the highs of life will become the 
most successful implant dentists. 

Share your thoughts by emailing me at president@aaid.com. 
 

 
 

Dr. Duke Heller 
AAID President 2020-2021 
 
Send a message to president@aaid.com and Duke will reply. He cares what you think… so 
tell him! 
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