
3/17/2021 AAID Update: NONMEM MSG Dr. Duke Heller March

https://www.magnetmail.net/design/preview.cfm?version=html&message_id=20034964&contentType=MailMessage 1/2

President's Message 
Coffee with Duke…Thank-You-Gram and Promoting Your Practice

Dear AAID Colleague:

For 53 years, I always looked for ways to promote my practice with two goals
in mind:

1.  How to get new patients
2.  How to keep patients coming back

With the help of a graphic artist, I created a “Dental Thank-You-Gram” to
accomplish both of those goals.

Here are two examples on how I used the Thank-You-Gram to get new
patients.

Once per day, I used the Thank-You-Gram by giving it to someone who was
kind, had pleasant smile, or just helped me. The person could have been
anyone such as the waitress, my children’s teacher, a gas station attendant,
or personal family members…everyone likes to feel and know they are
appreciated.

As well, in our morning staff huddles, the first question I would ask to help
keep our patients was, “Who was the Patient of the day
yesterday?" After choosing the person, I would personally write a note
explaining they had been awarded this honor by the staff.

I believe that hand-written notes show your patients you really care. It was
worth the time, even if I needed to stay after work. And my patients have
appreciated the personal message.

How do I know? I have seen:

Executives from large corporations carry it in their billfolds. 
Volunteers take it to their PTA meetings and show their friends. 
Athletes put it up on their lockers for others to see.

 
 

Try it….It’s

Very effective
Inexpensive
Productive

One more touchpoint is that I close all of my emails and letters with Make a great day — you deserve it!

Zig Ziglar, my mentor, taught me that when we say, “Have a nice day” most people hear it so much, they
don’t really hear you.
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When we say, “Make a great day," you are telling people that You Personally Can Make It a Great Day.
You can be an overcomer and overcome circumstances in your life.

Try it! It works.

 
 
 
 

Dr. Duke Heller 
AAID President 2020-2021
 
Reply to this email president@AAID.com and Duke will reply. He cares what you think…..so tell him!
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