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President's Message 
Coffee with Duke… Paying It Forward

Dear AAID Colleague:

Do You ever PAY IT FORWARD?
 
Pay it forward is an expression that describes the beneficiary of a
good deed who repays kindness to others, instead of returning it to the
original benefactor.
 
Where did this concept get started?
 

Benjamin Franklin (1706-1790) wrote a letter to Benjamin
Webb on April 25, 1784. He started this letter with the
concept in the first paragraph!!!
 
“I do not pretend to give such a deed; I only lend it to you.
When you meet with another honest Man in similar Distress,
you must pay me by lending this Sum to him; enjoining him
to discharge the Debt by a like operation, when he shall be
able, and shall meet with another opportunity. I hope it may
thus go thro' many hands, before it meets with a Knave that
will stop its Progress. This is a trick of mine for doing a deal
of good with a little money.”
 
I had the opportunity to work as the team dentist alongside

Coach Woody Hayes in 1961-62. It was a thrill for me since Woody’s mother use to watch over me
when I was a young boy in Newcomerstown, Ohio. Hayes’s father was the superintendent of
Newcomerstown High School.
 
In his book, You Win With People, Woody tells different stories of Paying It Forward.
 
I personally benefited from Woody Hayes who believed in using this principle. I was president of
Sertoma (Service to Mankind), a civic organization. I asked Coach Hayes to speak at our national
convention, and he agreed. I had a $500 check for the speaking fee in my pocket. When Coach
Hayes finished, I handed him the check and he said, “Duke. Please use this money to Pay It
Forward to someone who will be least expecting. I was able to take that money and buy 100 pair of
glasses for those in need. All because Coach taught me to pay it forward. (Glasses used to cost only
$5.00/pair.)
 
How can you pay forward in 2021??
 
Next time you are at the Starbucks coffee line, tell the barista you are going to pay for the person
behind you…even though you don’t know them.
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For fun, pull far enough ahead and look in your rearview mirror…
watch the expression on the person’s face.
 
As an AAID MEMBER how can you pay forward??
 
Here is my list…please add to these ideas and add to this list
by sending me your suggestions to president@aaid.com:
 
1- Take a fellow dentist for a meal and thank them for serving
patients in your community. Learn their goals for next five years,
and learn how you can help them attain those goals?
 
2- Ask a younger dentist in your community if they would like to
learn about dental implants. Spend some time teaching them with
no thought of getting a referral. You have plenty of patients around
your office, allowing you to accomplish your financial goals.
 
3- Call the AAID office and volunteer to serve on a national committee or contact your District
President to see how you can serve on the local level. You will get plugged in to serve.
 
One more way to pay forward:
 
Next time you fly: Find a service man who is traveling alone and
purposely walk in front of them to buy them a meal. Tell them how
much you personally appreciate their service to our country.  
 
What have you done to pay forward? Let me hear from you by
sending your thoughts to me at president@aaid.com.
 

 
 
 
 

Dr. Duke Heller 
AAID President 2020-2021
 
Send a message to president@aaid.com and Duke will reply. He cares what you think… so tell him!
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