
 

 

4 Three-Word Phrases to Help Your Day Go Better 

By Nancy Friedman, The Telephone Doc 

Interested in making your day better as well as someone else’s?  

There are 4 three-word phrases that can do that. Probably more, but we like these a lot. 

By the way, if YOU have some 3 word phrases that will help others, let us know. 

You’re right. (A contraction I know, but still 3 words.) And are they powerful! Especially 

when you’ve been in a heated discussion and the other person has legitimate 

information and you didn’t. To agree and let them know “you’re right” is a powerful 

statement. You’ll gain a friend, keep a friend and often make a new friend. Especially 

when you were incorrect and then you let the other person know “you were right.” 

Powerful. 

Happy to help. Those are customer service words you’ll find in all customer service 

Bibles. And coupled with that great big SMILE, it’s a real winner. But not just in 

customer service land; in your own kitchen, office, or wherever you’re asked to give a 

hand. A smiling ‘happy to help’ goes a lonnnnnnnng way. 

You look great. Now who wouldn’t want to hear that? Not too many folks can turn that 

down. It’s a great ego booster and will win you many points when it’s used. 

I was wrong. We started with ‘you’re right’ and closing with ‘I was wrong’ because 

those are very difficult words for some people to say. Stepping up to the plate, taking 

responsibility, admitting you were wrong is a huge step in the right direction. Said with 

the right tone, authority and conviction, this will help you in life, business and person. 

As we like to say, there are more I’m sure. Have any you’d like to share? And feel free 

to share this. You’ll make someone’s day better, I bet. 
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