
 
 

What All Implant Doctors Want to Hear 
 

Our story begins more than two years ago when a woman wrote to the AAID 

telling us that she had found her implant doctor through AAID’s Web site and her 

treatment was about to begin.  It continues through today, when she wrote to 

update us on her very positive experience.  Read about her experience with 

AAID’s Dr. Mark Kochman from Toronto.  Although she gave us permission to 

use her name, we have decided do only identify her by her first name - Mary.  

Nonetheless, we are certain that this is the type of patient-doctor relationship that 

you aspire to have and we wanted to share. 

  

 
  
 

 

 

 

 

 

 

 

 

Wed, 1 Apr 2009 12:56:35  
 
Good morning Sharon, 
  
I have been researching on the latest news with Dental Implants and found your 
website to be most informative.  I went in for consultation last week with Dr. Mark 
Kochman.  I was glad to see that he is also a member of AAID.  He was very kind, 
patient and sincere in dealing with my issues.  His staff has been most accommodating 
as well.  I am scheduled for surgery in his clinic this coming Sunday, April 5th.  I am 
very nervous to say the least; however, he put my mind at ease and also is very 
honest about what to expect. 
  
Thanks so much for providing such a wonderful & informative website.  It was a very 
helpful tool and made my research less stressful. 
  
Have a great day & hope to keep you posted with the prognosis next week. 
  
Kind Regards, 
 
Mary 
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Wednesday, June 15, 2011 3:14 PM 
 

Good Afternoon Sharon, 
 
Hoping all is well with you.  Well it has been quite some time since I last emailed 
you regarding my procedure performed by Dr. Mark Kochman.  It has been over 2 
years and many appointments, surgeries, etc. and I am so happy to say that all is 
completed!   
  
I don't know where to begin to even express my heartfelt gratitude to Dr. Kochman 
and his wonderful staff.  I wish I would have documented my journey and kept a 
diary.  Before I even considered going to see Dr. Kochman I had researched many 
dentists but felt confident that he was the right person.  From the consultation until 
the final procedure, his knowledge and skill as a physician went over and beyond 
the expectations.  In particular, his personable reassuring manner as I endured 
each treatment & procedure.  He has continued to be empathetic & very 
professional in dealing with my very sensitive case, always putting his patients first 
and ensuring that you don't leave his office until you're completely satisfied.   
  
I would also like to mention his dedicated staff beginning with his trusted office 
manager Yvonne who was and continues to be the pillar of strength I needed to 
push forward.  She instilled in me the courage to go on and know that all was going 
to be well.  She gave me the confidence that Dr. Kochman and all were there for 
me and always kept the lines of communication open if ever I needed to consult 
about any discomfort experienced after each treatment.  This also stands true with 
Dr. Kochman as well.  I cannot repeat this enough how truly grateful I am. 
 
Kim & Kimmini who assisted him with all the treatments & procedures.  Always 
professional & continually giving me emotional reassurance that all is going great 
as we counted down to the last appointment.  I will never forget their genuine care, 
concern & most of all taking the time to assist in any way they could to ensure I was 
comfortable & prepared for every appointment. 
 
I also don't want to forget to thank Lola who was played an integral part in my initial 
consultation.  She was the first person I spoke with and she was there to assist in 
the transition into the first major surgery.    
  
Overall Dr. Kochman & his staff have made a tremendous impact on my life as well 
as my husband & family who shared this journey with along with me.  The support 
from the medical team & my family played an important role in my overall healing 
process.  I am so thankful for this. 
 
I have continued to express my gratitude to Dr. Kochman & his staff for everything 
they did for me.   I am going to continue to see them on a regular basis for check-
ups, etc.   
  
I am planning on sharing this letter with them as they truly deserve the recognition.
  
Kindest Regards, 
  
Mary 
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Thu, 16 Jun 2011 16:10:07 

 Mary, 

 I am so glad to hear that your experience with Dr. Kochman and his staff continued 
to be so good for you.   Your glowing letter is a real tribute to the importance of the 
relationship between the patient and the entire dental staff.  

We liked your letter so much that we’d like your permission to reprint part of it in 
one of our publications.  We want to share your comments and show the doctors 
the importance of establishing the right relationship with patients…and utilizing the 
entire dental staff in the process. 
 
Sharon Bennett 
Executive Director 

 Thu, Jun 16, 2011 4:32 pm 
 
Hi Sharon, 
  
You are more than welcome to share my letter with your associates.  I am more 
than glad to contribute and also feel strongly about the importance of building a 
great relationship with the patient.  I experienced a roller coaster of emotions as I 
endured each procedure, those of which were more intense. 

 
Dr. Kochman & his team were there for me every step of the way.  Explaining in 
detail everything that was involved from pre-surgery, various treatments, 
procedures, finances, etc.  Being open & very honest was one of the biggest 
decision breakers for me. 
  
It was a pleasure to hear back from you!   
  
Best Regards, 
  
Mary  
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